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how to get your complaint taken seriously
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1. What’s the problem? Be clear about that in your own mind.



2. Stay calm – even if you’re upset. This helps you to get your points across.
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3. W
 rite or phone? Always have the relevant policy or account numbers to hand and keep
a record of who you contacted – and when.
4. K
 eep it brief. Tell the firm what you are unhappy about and how you would like them
to put things right.
5. T ake it further. Financial firms have 8 weeks to try and resolve formal complaints.
After that you can complain to the ombudsman service.

n

