Money Matters

Plan for happy holidaying in 2009

Good advice on taking out holiday insurance

s the new year begins, planning a
Ahnliday for the vear ahead may be

a welcome distraction from the
eold weather. Whether vou are thinking
about a long-awaited luxury break or a
few days” stay in a caravan, the Financial
Ombudsman Serviee hopes vour holiday
is = like the vast majority taken every vear
—problem free.

Ensuring you're covered by travel
insurance can help give you peace of
mind. It can provide cover for a wide
range of risks — subject to certain limits
and exclusions. Sold either as a singlerip
policy or on an annual multi-trip basis,
travel insurance policies vary significant-
ly, in terms of both price and scope of
cover.. So it's worth cheeking that your
pﬂiic}' meels your needs rather than
automatically going for whatever policy
is cheapest.

An annual travel insurance policy can

be the most costeffective option for
frequent travellers, However, make sure
the policy covers your requirements for
each of the holidays you intend to take -
especially if vou book a more unusual or
activity-based trip. It's also a good idea to
have the policy in place from the ime vou
hook the holiday — an important part of
travel insurance is the cover it prm’i{]cﬂ m
the lead-up to going away.

Travel di.‘i[}lltl.:h referred to the Financial
Ombudsman Service often centre on
whether a Imrtiuul:—u event is covered by
the p-u]iu}' and whether relevant informa-
tion had been “diselosed” to the insurer,
When you purchase your policy, tv to
answer the insurer's yuestions in as mnch
detail as YO ca, |f}-1:1| aren't sure what
the pu]iu].' will eover v for = or have any
concerns before you book your holiday or
travel - speak to the msurer and ask them
to explain

In the un|':|»'.u]:,' event that VN do have
to make a claim - o should fnd yiIr
insurer deals with matlers .tm'ifﬂ}' and effi-
CiEJ'.It]}'. Bul i[ll]iilgh don't go 51|||:|:rt||h'
and you're unhappy with the way your
insurer has handled things, the Financial
Ombudsman  Service be able
[0 Eu:]p. Set up I;.}- b, 1l ]:llWitICi ]
free service and has official powers to set-
tle cump]mnh about a wide range of
financial matters.
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B To find out mare visit:
www.financial-ombudsman.org.uk
or phone 0845 0801800,






