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6 possible format 

 [Here is a possible format in which the data might be published – assuming that data is 

published for financial businesses with more than 30 new cases and more than 30 closed cases 

during the period. We would welcome suggestions on how its presentation might be improved.] 

PERIOD 1 JANUARY TO 30 JUNE 2009 
Please read the important explanatory notes below 

1 2 3 4 5 

Financial 
business 

Other trading 
names 

Part of group  Number of 
new cases 

% of closed 
cases upheld 

Sort       Sort       Sort       Sort       Sort       

Business A Name X Group 1   

Business B     

Business C  Group 2   

Business D Name Z    
 
 

Column 1: ‘Financial business’ = the name of the legal entity (usually authorised by the 
Financial Services Authority, licensed by the Office of Fair Trading or both) against 
which the case was brought. Some cases may have related to an act or omission by 
a predecessor business. 

 
Column 2: ‘Other trading names’ = any other major trading names (or brands) under which 

the financial business also deals with consumers. A list of a financial business’s 
trading names can be found: 

o if the financial business is regulated by the Financial Services Authority, in the 
FSA register of firms [www.fsa.gov.uk/register/home.do]; 

o if the financial business is licensed by the Office of Fair Trading, in the OFT 
register of consumer credit licensees [www2.crw.gov.uk/pr/default.aspx]. 

 
Column 3: ‘Part of group’ = the name of any larger group of which the financial business forms 

part. Sorting the data by column 3 will bring together all the financial businesses in 
a particular group. 

 
Column 4: ‘Number of new cases’ = the number of new complaints against the financial 

business which were accepted as chargeable cases by the Financial 
Ombudsman Service during the period (including the first three cases a year, which 
attract no case fee). The number of cases will be affected by, amongst other things, 
the size of the financial business. 

 
Column 5: ‘Percentage of closed cases upheld’ = percentage of cases against the financial 

business closed by the Financial Ombudsman Service during the period where there 
was a change in outcome in favour of the consumer (see notes C and D). 

 
 

http://www2.crw.gov.uk/pr/default.aspx



