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complaint

Mr K’s unhappy that Capquest Debt Recovery Limited’s trying to recover a debt he says has 
already been settled.   

background

Mr K said he arranged through a third party to settle the debt with the original creditor. He 
says this offer was accepted and the payments made. Despite this Capquest is trying to 
recover the debt from him.

Capquest said in its final response that it’d bought this debt. The previous owner of it had 
confirmed it related to the balance owing on a hire purchase agreement for a car. The 
previous owner of the debt had accepted repayments but they weren’t accepted as a 
settlement offer. There’s still an outstanding balance on the account.

Our adjudicator felt this complaint shouldn’t be upheld. He said the third party Mr K used 
hadn’t appeared to settle the debt as it said it would. That’s a matter for Mr K to take up with 
the third party. Capquest is acting correctly as the debt hasn’t been settled.

Mr K’s asked for an ombudsman review. 

my findings

I’ve considered all the available evidence and arguments to decide what’s fair and 
reasonable in the circumstances of this complaint.

I agree with the adjudicator’s conclusions for the same reasons.

Overall, although I recognise Mr K’s frustration, I don’t see any compelling reason to change 
the proposed outcome in this case.

my final decision

I don’t uphold this complaint.

Under the rules of the Financial Ombudsman Service, I’m required to ask Mr K to accept or 
reject my decision before 28 November 2016.

Stephen Cooper
ombudsman
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