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second quarter statistics
..in Q2 ..inQ1 ... so far this year in the whole of 2016/17

July - September 2017 April - June 2017 April 2017 - September 2017 April 2016 - March 2017

erzg:iivr:: new cases ombudsman %u(::::s izg:ii::: new cases ombudsman %u‘::::;es i:::ii\::: new cases ombudsman %uo:':::;es :g;tleds new cases ombudsman %uc;f':::;es

payment protection insurance 69,103 50,639 1,863 39% 57,186 42,401 1,675 40% 128,586 92,563 3,538 40% 213,418 168,769 16,443 52%
payday loans 5,565 3,593 562 60% 4,384 3,126 564 68% 9,945 6,501 1,112 64% 15,007 10,529 2,225 59%
car and motorcycle insurance 6,345 2,971 496 30% 6,435 3,137 537 29% 12940 6,088 1,032 29% 29,154 11,844 1,871 30%
house mortgages 2,998 1,901 505 25% 3,118 2,309 586 24% 6,243 4,212 1,091 25% 14,830 10,411 1,935 31%
hire purchase 2,124 1,335 296 34% 1,944 1,334 255 36% 4,130 2,655 553 35% 9,035 5,029 911 34%
travel insurance 1,305 731 183 37% 1,082 763 148 39% 2,429 1,493 332 38% 5,047 3,191 656 38%
self-invested personal pensions (SIPPs) 767 498 193 49% 678 521 181 50% 1,500 1,025 374 50% 1,959 1,493 495 56%
debit and cash cards 710 445 103 26% 708 456 70 26% 1,478 936 176 26% 2,442 1,435 196 30%
term assurance 599 414 85 15% 591 483 101 16% 1,271 925 186 16% 3,028 2,295 341 18%
hiring / leasing / renting 608 379 56 26% 548 328 47 30% 1,180 701 100 28% 1,819 920 131 32%
personal pensions 885 337 110 29% 839 438 127 26% 1,732 767 237 27% 3,393 1,881 416 30%
inter-bank transfers 495 300 54 27% 473 322 47 27% 1,004 628 101 27% 2,820 1,645 231 26%
electronic money 772 253 54 28% 861 290 41 32% 1,664 541 93 30% 3,909 1,183 163 30%
mobile phone insurance 477 241 23 40% 454 279 32 37% 944 517 54 38% 1,952 904 97 35%
specialist insurance 365 227 56 36% 460 419 45 31% 834 640 99 34% 1,493 729 93 39%
credit reference agency 485 219 23 34% 449 217 15 33% 952 431 38 34% 1,461 579 82 35%
ISA - Individual Savings Accounts (Not Cash) 305 199 67 31% 316 266 66 33% 632 463 131 32% 1,634 1,261 253 31%
warranties 456 196 55 44% 431 260 56 44% 912 453 111 44% 2,716 1,327 215 39%
income protection 262 186 52 24% 268 205 48 18% 559 395 99 21% 1,413 1,075 258 26%
portfolio management 198 172 113 34% 265 227 87 40% 488 401 202 38% 1,702 1,216 348 41%
secured loans 208 155 50 30% 317 236 56 21% 553 402 106 26% 1,694 1,147 190 24%
cheques and drafts 174 123 32 35% 189 122 14 36% 376 246 46 36% 813 491 70 37%
occupational pension transfers and opt**outs 165 114 67 25% 160 124 63 29% 344 237 131 25% 673 496 143 27%
store cards 185 112 12 34% 184 114 21 35% 374 224 33 35% 847 440 53 34%
merchant acquiring 162 106 20 36% 189 115 16 23% 366 226 36 30% 979 515 82 35%
cash ISA - Individual Savings Account 152 99 21 33% 203 133 21 24% 359 227 42 28% 1,007 716 107 36%
card protection insurance 184 79 7 14% 178 94 7 34% 374 173 14 24% 978 493 38 20%
endowment savings plans 87 60 24 27% 86 62 21 30% 182 125 45 24% 525 411 95 18%
commercial property insurance 82 59 26 31% 86 71 33 35% 179 136 60 33% 676 473 154 35%
credit broking 90 47 11 21% 86 50 14 33% 188 101 25 28% 665 228 81 32%
guaranteed asset protection (“gap” insurance) 92 44 9 11% 92 61 7 22% 193 104 16 16% 438 210 31 27%
income drawdowns 37 38 15 30% 46 45 15 35% 87 84 30 33% 200 172 59 37%
foreign currency 86 35 6 17% - - - - 147 57 9 23% 252 118 26 36%
debt adjusting 73 33 7 41% 89 44 9 26% 167 77 16 34% 886 560 248 23%
business protection insurance 58 31 13 15% 71 54 12 23% 135 89 25 19% 489 241 60 26%
unit trusts - - - - - - - - 69 57 24 40% 189 139 34 33%
OEICs (open-ended investment companies) - - - - - - - - 67 55 27 31% 221 243 42 32%
savings certificates/bonds - - - - - - - - 98 50 11 24% 115 67 7 16%
debt counselling - - - - - - - - 95 46 8 19% 512 342 121 16%
state earnings-related pension (SERPs) - - - - - - - - 67 45 3 6% 163 112 18 9%
interest rate hedge - - - - - - - - - - - - 273 250 147 35%
Non-Structured Periodically Guaranteed Fund - - - - - - - - - - - - 70 73 29 42%
children’s savings plans - - - - - - - - - - - - 58 45 1 18%
EPP - Executive Pension Plans - - - - - - - - - = = = 39 39 13 42%

sub total 126,570 84,366 8,567 35% 114,358 79,666 8,261 35% 246,537 164,095 16,979 35% 469,132 320,651 42,191 43%




