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Find out how we can help with your complaint about an investment. 
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This page contains information about our general approach to complaints about investments. If you’re looking for information specifically in relation to Covid-19, please look at our dedicated page that contains information for consumers about complaints in relation to Covid-19.





    


    



    



                
                    
    
        
    
        Complaints we can help with

    

    
    You can find out more about what we look at with different complaints about investments using the links below. We’re still working to make sure we have all the content available, so check back for regular updates to our content. 
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                    Find out how we can help if you have a complaint about critical illness cover.
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                    How we can help if you have a complaint about an Individual Savings Account (ISA)

                
                
            
        

    
        
            
            
                Lifetime ISA

                
                    A Lifetime ISA helps people under 40 to save towards buying their first home or for later life. 

                
                
            
        

    
        
            
            
                Savings endowments
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                    Find out how we can help if you have a complaint involving an unregulated collective investment scheme. 
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                    Find out how we can help if you’ve got a complaint about spread betting or contracts for difference (CFDs).

                
                
            
        

    



    



                
                    
    
        
    
        How to complain

    

    
    


Bringing a complaint to us is straightforward and won’t cost you anything. Find out more about how to complain and our complaint process.







    

    



    



                
                    
    
        
    
        How long it takes

    

    
    
In general, for most types of investment complaints, it takes one to two months for us to allocate cases.  It can sometimes take longer, depending on what your complaint is about.

We’re working hard to reduce the time it takes to allocate cases for investigation, so you may hear from us sooner than this.

	Find out more about when you can expect to hear from us once we’ve started to investigate your complaint.
	If you’re facing financial hardship or severe ill health, please let us know.
	If you’re experiencing financial difficulties, you may also find the Money Advice Service website useful, it contains a list of online debt advice services where you can get immediate and personalised help.




    

    



    



                
                    
    
        
    
        Information about Covid-19

    

    
    
For guidance specifically about Covid-19, please look at our dedicated page that contains information about complaints in relation to Covid-19.



    

    



    



                
            

        

    



        

        
            

        

        
    
        
            
                 Back to top
            

        

        
            
                
    Print this page
    
        Share this page
        
            	
                    
                        
                        Send by email
                    
                
	
                    
                        [image: Twitter]
                        Tweet about this
                    
                
	
                    
                        [image: Linkedin]
                        Share on LinkedIn
                    
                
	
                    
                        [image: Facebook]
                        Share on Facebook
                    
                


        

    




            

        

    





    
        
    

        
            
                

                
                    
                        
                            
                        


                        	
                                    
                                        [image: Twitter]

                                        Twitter
                                    
                                
	
                                    
                                        [image: LinkedIn]

                                        LinkedIn
                                    
                                
	
                                    
                                        [image: Facebook]

                                        Facebook
                                    
                                
	
                                    
                                        [image: YouTube]

                                        YouTube
                                    
                                


                    

                
            

        

    


        
    
        
            
                
                    
                        
                            
                                
                            


                            	
                                        
                                            Make a complaint
                                        
                                    
	
                                        
                                            How to complain
                                        
                                    
	
                                        
                                            Complaints we can help with
                                        
                                    
	
                                        
                                            Contact us
                                        
                                    
	
                                        
                                            Case studies
                                        
                                    
	
                                        
                                            Decisions database 
                                        
                                    
	
                                        
                                            Press office
                                        
                                    
	
                                        
                                            Subscribe to our newsletter
                                        
                                    
	
                                        
                                            Careers
                                        
                                    


                        

                    
                
            

            
                
                    
                        
                    


                    
                        

                        
                            
                                
                                    
                                        [image: Financial Ombudsman Service for small businesses]
                                    
                                


                                
                                    Visit our SME website
                                
                            

                        

                        
                            
                                
                                    
                                        [image: Claims Management Ombudsman - a Financial Ombudsman Service]
                                    
                                


                                
                                    Visit our CMC website
                                
                            

                        
                    

                

            
        

    



    

    
        
            
                	
                            Accessibility
                        
	
                            Corporate information
                        
	
                            Legal information
                        
	
                            Cymraeg
                        
	
                            Privacy notice
                        
	
                            Freedom of information
                        
	
                            Procurement
                        
	
                            Cookies
                        
	
                            Data protection and SARs
                        
	
                            The Modern Slavery Act
                        
	
                            Check if messages are from us
                        


            

        

    


    
        
            
                
                    
                        
                            [image: PLC CES GOLD rgb]
                        
                    
                

            
                
                    
                        
                            [image: women in finance charter logo]
                        
                    
                

            
                
                    
                        
                            [image: leader large]
                        
                    
                

            
                
                    
                        
                            [image: BITC footer]
                        
                    
                

            
        

    

    
        
            
                ©2024 Financial Ombudsman Service

            

        

    




        




        
    

    
        
    

    











